JOHN DOE
555 Main Street  •  City ABC, State ABC  •  12345  •  000.555.555  •  doe@email.com


BUSINESS & FINANCIAL MANAGEMENT

Proven ability to achieve results by creating, acquiring, and sharing knowledge. Ability to lead others during troubleshooting and problem solving assignments. Energetic self-starter with strong work ethic and experience working in cross-functional organizations. 

	· Pricing
	· Financial Management

	· Contract Management
	· Process Improvements


PROFESSIONAL EXPERIENCE & SELECTED ACCOMPLISHMENTS

Pricing Manager, Wireless Bids and Proposals Team
2000 - 2002

ABC Technologies
City ABC, State ABC


Prepared business cases for offers made to Telecommunication Service Providers located in the US, South America, Europe and Asia Pacific. Collected and presented details on competitive intelligence, customer network requirements, pricing recommendations and actions required to win. Member of the ISO certification team, the bids and proposal process reengineering team and corporate wide pre-sale initiatives.

· Streamlined bidding process that improved response time.
· Analyzed and prepared deal structures, options and financial analysis for management.
· Published guidelines on organizational best practices.

· Developed and shared a “lessons learned” library, reducing complications and increasing productivity. 

· Devised ways to adapt and serve the interests of Lucent and the customer, countering competition from aggressive multinationals entities.

· For a “must win” bid worth $200 million, prevented a $3 million price erosion by demonstrating the strength and value of the proposition.  
Finance Manager, Asia Pacific Region Warren, State ABC
1996 - 2002

ABC Technologies
City ABC, State ABC


Presented operational sales results for a $100 million/month business and provided all additional explanations to executive management. Provided financial guidance, objectives and ideas and communications policy to various organizations including in-country teams, project management, legal, tax, treasury, logistics and marketing. Managed a staff of two.
· Developed predictive reports to provide early indications of shortfalls in sales. 
· Saved the company money by sharing one team’s success with taxation minimization.

· Monitored and reported on research and develop costs required by focus customers to ensure resources were properly allocated.
· Worked closely with Joint Venture’s to ensure proper costs, transfer prices and margins.

Senior Accounting Specialist, Asia Pacific and China
1995 - 1996

Company XYZ
City XYZ, State ABC
Supported expense management functions including budgeting, reporting, expense outlook and analysis processes. Served as main contact for all Asia related expenses and attributions, accrual management, and foreign exchange analysis. Responsible for providing Executive expense results reports to Asia’s Senior Leadership team. Acted as financial code coordinator. 
· Reclaimed a $1 Million overpayment.

· Helped establish $42M hedges to minimize currency translation losses.

· Explained budget overruns and expense variances to senior management and made adjustments
Accounting Associate, Controllers
1994 - 1995
Company XYZ
City DEF, State ABC
Calculated, provided and explained the Network Systems monthly balance sheet, cash flow, capital expenditures, depreciation, gain/loss, proceeds and transfer totals used by senior management and for external reporting. Worked with corporate financial consolidations team and external auditors on quarterly results. Helped develop the Spring plan and targets by financial item. Reviewed detailed budget submissions to ensure funding was reasonable and consistent with current spending patterns.
· Improved accounting flows by correcting the originating source.

· Streamlined several processes that improved required deliverables.

· Helped with management decision-making by highlighting risks and required resources.

Business Billing Inquiry Representative
1989 - 1994
Company XYZ
City GHI, State XYZ
Resolved billing disputes for business customers and resellers. Calculated initial deposit requirements. Worked closely with the legal department to organize and present records involved with litigating customers. Investigated and resolved zero usage and unidentified toll.
· Produced final bills required for collecting outstanding balances.

· Engaged and involved groups during the implementation of a communication network. 
· Member of the Nodal Express project team that identified required improvements.
· Received the AT&T Knight Award for Excellence In Quality Customer Service.
EDUCATION

University of ABC
City JKL, State DEF, 1991
M.B.A

University of XYZ
City MNO, State GHI, 1987
B.S., Business Administration & Management,

CERTIFICATIONS

· International Business (grad level), ABC University, City PQR, State ABC
· Global Contract Management, XYZ University, City STU, State JKL
· Japanese, Berlitz, DEF University, State MNO
SOFTWARE SKILLS

· Financial Accounting, Reporting and Consolidations for General Controllership

· Oracle general ledger

· Siebel Forecasting

· Powerpoint

· Excel

· SAP

References available upon request

