John J. Doe

2.

	John J. Doe
	123 ABC Ave

Manassas VA  20109
	Home: (703) 392-9019

Mobile: (703) 969-5306

Email: cstettler@rcn.com


Director of Information Technology

Seasoned IT project manager with over 16 years of broad-based experience managing the development and deployment of software and hardware products and services
HIGHLIGHTS
· Strong project management experience, with particular focus on complete product lifecycle, for both software and hardware projects.

· Accomplished software architect, able to collect and translate customer requirements into effective, usable applications accurately and efficiently
· Keen problem solving abilities, resulting in IT solutions that directly and positively impact the bottom line
· Highly effective interpersonal skills and personnel management
EMPLOYMENT

Manager of Database Applications Development
2000 ​— present

John & Joe, LLC
City ABC, State ABC
· Manage the scope, schedule and budgets of multiple parallel software projects for internal and external clients while ensuring delivery of high quality products on time and on budget
· Architect software applications to fulfill user requirements and specifications, carefully managing customer expectations and product quality to ensure satisfaction with delivered products
· Directly supervise a team of software developers by mentoring, training, and coaching to achieve high levels of success, reach their goals and those of the company, and enhance their job satisfaction
· Manage software change and maintenance requests while maintaining momentum on software deliverables
· Manage development of web applications, including the migration of legacy applications into web-enabled technologies
· Designed and built a decision support system that aggregates financial data with performance data used by all levels of management via a business intelligence suite
· Manage multiple outsourced software projects

· Develop software using VB 6, VB.Net, C#, SQL Server for web and Windows platforms
Software Project Lead
1998 — 2000

ABC Dynamics Government Systems
City XYZ, State ABC
· Led development team in crafting software tool used throughout the organization worldwide
· Managed all phases of the software development life cycle for this product, including formal requirements gathering and formalization and release planning
· Developed trust relationships with field personnel and senior management to facilitate changes in process and policy
· Analyzed business processes for bottlenecks and crafted software solutions by implementing re-engineered processes
· Developed training plans and materials for software rollouts; delivered training to users worldwide
Network Engineer
1995 — 1998

XYZ Government Systems Corporation
City DEF, State DEF
· Designed classified campus network that merged fast Ethernet and ATM technologies, including high-speed encryption devices, routers, switches, servers and the physical layer
· Managed teams of installers and the installment of complete network nodes from design to finish
· Provided hands-on installation and configuration of Unix and Windows servers and Cisco Routers
· Dramatically increased the network health to a 99% uptime rating through monitoring, measurement, troubleshooting, and continual improvement
Cryptographic/Computer Systems Engineer
1986 — 1995

U.S. Air Force
Worldwide locations
· Managed daily workload for an IT Help Desk in a classified environment
· Managed the productivity of 20 computer and network technicians
· Managed all aspects of personnel, administration, and productivity
· Successfully led deployment teams through numerous overseas exercises; setup entire classified networks and telephone infrastructures from nothing to operational in 24 hours
· Created and managed base-level computer security program, which was recognized by headquarters as the best in the command.
EDUCATION

1999 Bachelor of Science in Management\Computer Information Systems

Anytown University, Anytown, Anystate
TECHNOLOGY TRAINING

2002
Enterprise ASP.Net Web Development, Learning Tree International
2000
Brio Enterprise 6 (Data Warehouse), Brio Technology

1998
Installation and Maintenance of Cisco Routers, Global Knowledge
1997
Hands-on Design and Installation of Seicor Fiber Optic Cabling

1997 Ortronics Structured Cabling Certification Course

References available upon request


