John J. Doe
Home: (555) 555-5555


Mobile: (705553) 555-5555

12 ABC Ave ● City ABC, State ABC ● 12345
Email: email@email.com

Director of Information Technology

Seasoned IT project manager with over 16 years of broad-based experience managing the development and deployment of software and hardware products and services
EMPLOYMENT

Manager of Database Applications Development
2000 ​- present

John & Joe, LLC
City ABC, State ABC
Designed, developed and managed multiple software projects:

· Learning Management System Project: Wrote VB.Net code, tested and deployed application using VB.Net, ASP.Net, SQL Server 2000 (T-SQL).  Employees can search and register for classes, track their training history and submit forms for reimbursement online.
· Resume Management System Project: Wrote VB.Net code and developed three-tiered OO design using XML Web Services for web interface.  Allows applicants to submit resumes, recruiters to identify candidates, and managers to organize the hiring process.
· Intranet Site (ASP and SQL-7 web portal) Project: Centralized applications into one access point. 

· Data Warehouse Project: Merges client’s financial data with Dewberry’s project management data for analysis.

· Helpdesk Call Management Application Project: ASP and SQL-7 application.  Handles 15,000 calls per month.
· Database Integration Project: Wrote VB.Net code portion of the Clipper to VB application.

· Management Information for Contracted Studies (MICS) Web Application Project: ASP and Oracle web application.  Project management web site for managing engineering studies. Focused primarily on project management and delivered numerous versions.

· Software development team supervisor: Hire, mentor, train, coach, evaluate, reward, discipline and fire staff.

Software Project Lead
1998 - 2000

ABC Dynamics Government Systems
City XYZ, State ABC
· Led development team that crafted software used by the organization’s network engineers worldwide to document service calls, combine data for trend analysis, maintain inventory, and provide proof of services rendered.
· Managed all phases of the software development life cycle and managed the release of three versions.  Translated user requirements into documents and wrote user’s manuals for each release.  Designed training plans, training materials, and trained field personnel worldwide.

· Developed an Access database using the aggregated worldwide data.  Analyzed data and generated reports for all levels of management.

· Analyzed business processes for bottlenecks and crafted software solutions by implementing re-engineered processes.

Network Engineer
1995 - 1998

XYZ Government Systems Corporation
City DEF, State DEF
· Designed classified campus network that merged fast Ethernet and ATM technologies, including high-speed encryption devices, routers, switches, servers and the physical layer.

· Managed teams of installers and the installment of complete network nodes from design to finish.  

· Configured and installed UNIX and Windows servers and Cisco Routers.

· Dramatically increased network health to a 99% uptime rating through monitoring, measuring, troubleshooting, and continual improvement.

· For each installation, determined the project scope schedule, and budget.

· Managed a spares inventory of $200,000.

Cryptographic/Computer Systems Engineer
1986 — 1995

U.S. Air Force
Worldwide locations

· Managed a staff of 22 in an IT Help Desk in a classified environment.  Hired, mentored, trained, coached, evaluated, rewarded, disciplined and fired staff.

· Successfully led deployment teams through numerous overseas exercises.  Setup operational classified networks and telephone infrastructures in 24 hours.

· Successfully engineered an encrypted communications circuit for an experimental command and control network in a deployed environment with rudimentary supplies.  Received commendation from management.

· Managed over $5 million in capital assets.

· Maintained PC computers, UNIX workstations, encrypted communications links and performed quality control inspections.

· Troubleshot degraded communications circuits and planned their replacement.

· Created, implemented and managed base-level computer security program.  Recognized by headquarters as the best in the command.
· Organized and conducted computer security seminars for 70-100 people each month.

· Contained the spread of the first viruses to hit the base.

· Attended Air Force TEMPEST Officer School.  The TEMPEST program ensured that national security or intelligence information could not be leaked electronically.

· Served as local expert for the installation of classified communications systems and advised engineers and architects on proper installation requirements.

· Trusted with the additional responsibility of managing and accounting for highly classified communications codes for all bases.

· Installed, maintained and linked highly classified voice and data systems and encryption devices. 

· Received a special commendation for assisting the Egyptian government with secure communications aboard their aircraft.

· Promoted three times during this period.

EDUCATION

Bachelor of Science in Management\Computer Information Systems
1999

Anytown University, Anytown, Anystate
TECHNOLOGY AND MANAGEMENT TRAINING

2003
Sexual Harassment Training for Supervisors
2002
Project Leadership Training course
2002
Enterprise ASP.Net Web Development, Learning Tree International
2000
Brio Enterprise 6 (Data Warehouse), Brio Technology
2000
Supervisor Training course
1998
Installation and Maintenance of Cisco Routers, Global Knowledge
1997
Hands-on Design and Installation of Seicor Fiber Optic Cabling
1997
Ortronics Structured Cabling Certification Course
1994
Attended Sun Unix Workstation maintenance course

1989
Attended Air Force TEMPEST Officer School

