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	Application Specialist / Business Analyst

	Specializing in configuration and implementation of information systems 

in the aerospace industry

	

	EXPERIENCE

	

	BUSINESS ANALYST, Sample Aerospace, City, State

	06/2001 – present

	SAP Project – XYZ Foundation
	11/2001 - present

	· Analysis:  Attend workshops to analyze the company’s current method of manufacturing aircrafts and identify the major bottlenecks and potential improvements.

· Design:  Facilitate workshops; own 2 sub-processes out of 9; gather design requirements from multiple city sites; detail the design in a workflow (LiveModel); use an internet database (InTouch) to detail the tasks and work steps; identify organizational impacts (i.e. jobs); build training unit overview and business process procedures for training (InfoPak); identify the potential value added to use CATIA V4; build an interface between SAP’s repository and CATIA’s database and a conversion plan.

· Realization:  Unit test writer/tester; integration

	

	SAP Project – XYZ Foundation
	06/2001 - present

	· Develop a package that describes specific advantages and disadvantages SAP offers.  The package includes a step-by-step procedure to help beginners navigate in SAP and a PowerPoint prototype presentation.  The package shows how information and today’s business practices could look and feel in SAP. This package will enable departments to comfortably present SAP to their employees.

· Analyze and repair bugs in the application CLC.  The website is the centralized location for gathering documented bugs experienced by main users of CLC.  Manage the meetings, the website, and the documentation created by the developers; resulting in a thorough understanding of the system and the creation of a report that documented:

· The information flow from one system to the other

· The architecture of the applications CLC communicates with

· Each problem and its categorization as either must-have, nice-to-have, or enhancement

· The analysis and description of the problems and potential solutions

· The proposed action plan

	

	NETWORK ADMINISTRATOR, Sample Company, City, State
	12/2000 – 04/2001

	· Installed NT4.0, standard MS Office software, and Acomba

· Installed Server, Clients, Hub, Switchbox, Fax/Scanner/Printers, Bar Code Scanners, Cash Register

· Set up and trained all users on network and software and performed trouble-shooting tasks

· Constructed website using HTML

	

	SYSTEM SPECIALYST, Sample Railway
	01/2000 – 09/2000

	· Managed and maintained a secure and reliable computing infrastructure

· Exceeded service level commitments for performance, availability, and delivery

· Trained and provided support to users in different locations
· Performed network troubleshooting, including connectivity and hardware (Ethernet cards, riser rooms, hubs, etc.)

· Supported laptops (Toshiba and Dell), desktops (386 to Dell GN+), and peripherals

	

	BUSINESS ANALYST, Public Works & Government Services 
	05/1999 – 09/1999

	· Developed a database self-training manual for a using ToolBook II

· Provided customer support; built queries, reports, and 3 releases of the department’s database

· Updated electronic and hard copies of the database user guide

	

	MARKET ANALYST, Sample Company
	09/1998 – 01/1999

	· Designed and produced various internal reports for the Sales department

· Created queries with the Information Systems department

· Developed a customer complaint survey to improve customer satisfaction

	

	EDUCATION AND TRAINING

	Bachelor of Commerce, Sample University
	1996 – 2000

	Major:  Management Information Systems

	Other areas of study:  Psychology, Biology, Anthropology

	

	Technical Skills

	Software:
	MSOffice, MSAccess, MSProject, Visio, Lotus Notes/SmartSuite, SAP 4.6 (MM, PP, DMS), WinFax, Visible Analyst, Fortune 1000, CATIA V4

	Languages:
	Visual Basic, Java, OpenScript, Oracle SQL, C and C++, QBasic, HTML

	Operating Systems:
	DOS, Windows 3.1, NT 3.51, NT 4.0, 9x, 2000, OS/2, Unix

	Analytical:
	Work Breakdown Structure, IS Framework, Data/Process/Network/Object Modeling

	

	Languages

	Written:
	English, French, Spanish

	Spoken:
	English, French, Spanish

	

	VOLUNTEER EXPERIENCE

	

	· Consulting Projects (1998 – 2001):  Analyzed, designed, implemented systems for small organizations.

· City Impact Soccer Team (2001):  Choreographer for cheerleading team.

· Provine XYZ Cheerleading Association (1994 – 2000):  Unit test writer / tester; integration

· Provincial technical director

· Assistant coach; coach; earned leadership award

· Prevention and security director

· Provincial champion at competitions

· Team captain; cheerleader
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