Jane Doe 

jane@email.com

Tel. 555-5555555

PROFILE:

· Over 8 years of hardware/software experience with PC's

· Over 5 years as System and Network Administrator and 2 years as PBX Administrator

· Organized, flexible, customer oriented, team player, creative, self-sufficient

PROFESSIONAL EXPERIENCE:

XYZ Corporation (Contractor)

City ABC, State ABC
2002-Present

Telecommunications and System Specialist / Project Leader

· Provide first line onside and off-hour support for a 24x7 enterprise

· Implement and manage GESM enterprise LAN environment 

· Manage, maintain, and backup Siemens HICOM 300H PBX   

· Provide complete and accurate documentation of all supported Network and infrastructure

· Provide hardware and software troubleshooting methodologies and end user support

· Provide technical lead and procedures for infrastructure intensive projects

· Lead medium projects (3-12 months) and small teams (1-5)

ABC Information Services
City ABC, Country ABC
2000-Present

System and Networking Administrator

· System and network administration in Windows and Unix for a 24X7 365 company
· Telephony administration, configuration and maintenance of Siemens HICOM 350E PBX

· Responsible for Unix servers (Linux, Solaris, HP-UX)

· Liaison between ABC and thirty part vendors
· Lead migration from Microsoft platform to Linux platform

· Web hosting and LAN environment project design

· Install and backup Oracle 8i under Solaris and Linux platform

· Structured cabling control and design

· Provide customer care technical support (GE, Principal, E&Y, etc.)

· Lead medium projects (3-12 months) and small teams (1-5)

Company ABC
City ABC, Country XYZ
1998-1999

System and Networking Administrator

· System and network administration and technical computer maintenance in a heterogeneous LAN

· Installed, upgraded and configured hardware and software Intel systems

· Collaborated with third party vendors to install connection HW/SW

· Installed a mail server, proxy and web sever (Linux environment)

· Installed and maintained applications in Microsoft environment

· Responsible for Epnet logo and Epnet design infrastructure

· Lead medium projects (3-12 months) and small teams (1-5)

ABC Corp.
City ABC, Country XYZ
1997-1999

Collaborator / Consultant

· Installed EDI software and hardware
· Consultant for migration from windows platform to Linux platform
· Provided network support
Hotel XYZ
City ABC, Country XYZ
1996-1999

Collaborator / Consultant

· Site Developer
· Installed, maintained and upgraded software and hardware
· Consulted for new technologies and applications (Internet, Office, E-mail)
· Developed joint venture between ABC Corp. and Hotel XYZ for web hosting & e-commerce
EDUCATION:

University of ABC, City ABC, Electronic Engineering
1991-1996
PROFESSIONAL DEVELOPMENT:

· July 2002 - Six Sigma Training Course
· September 2000 - HICOM 300E Series ver. 2.0 Siemens Course
· June 1999 - Red Hat 6.0 Installation, implementation and system administration training course
· April 1999 - NT Implementation, migration and Interaction with Different Platforms (Unix, SNA, Netware)

· March - April 1999 - VB 6.0 with applications course

SKILLS AND CERTIFICATIONS:

	Operating Systems:
	Dos, Win95, Win98, NT Workstation and Server (ver. 4.0), W2k, Solaris (ver.7 and 8) for Sparc and Intel, HP 9000 (ver. 10.20) and Linux (Red Hat, Mandrake, Caldera, Debian)

	Networking:
	TCP/IP, DNS, DHCP, NetBEUI, NetBios, NAT, SMTP, PROXY, APACHE, IMAP, POP3, PPP, FTP, SNMP, NFS, SAMBA.

	Hardware:
	Intel, Sparc, Risc, LAN, 3Com (Switches), Cisco (Switches, Wireless) E1, ISDN. 

	Telephony:
	Siemens HICOM 350E and 300H series PBX, Octel VM 250 series 

	Database:
	Oracle 8i, OAS (Oracle Application Server)

	Languages
	Fluent Spanish, English and Italian.

	Certifications
	Siemens HICOM 300E Series ver. 2.0 Certification


