JANE DOE
600 ABC Street, City ABC   •   State ABC   •   PH: 555-555-5678


QUALIFICATIONS SUMMARY

· Extensive computer software design experience and implementation
· Extensive management experience of quality circles, professional teams and individual employees
· Expertise in computer program development for telecommunications and mining industries
· Excellent communication skills:  Ability to present technical materials to audiences of all types and sizes
· Contract negotiator with outside vendors
RELEVANT EXPERIENCE

Design/Development

· Assess current systems structures to improve design of the Communication System

· Consult with manufactures, suppliers and clients to develop interactive end user programs

· Developed an emergency communication system used by hospitals to maximize emergency care and minimize response time

· Design and Develop a complete orientation program for new employees
Administration/Supervision

· Coordinate computer automation implementation and training for a 150-employee company

· Supervise twenty professional and support staff

· Determine workloads and schedule staff assignments

· Assist Departmental Manager with long and short-term planning, goals and process implementation.

· Plan negotiations with prospective contractors
EMPLOYMENT OVERVIEW

Management Systems Analyst, XYZ Corporation, City XYZ, State XYZ
June 1999-present

· Develop software programs that maximize user efficiency and communication
· Supervise staff of ten technical personnel

· Responsibility for troubleshooting and program debugging
Technical Assistant, Company ABC, City XYZ, State XYZ
March 1995-May 1997

· Worked with technical staff to develop an overseas communication data network

· Assisted with software development for communication infrastructure

EDUCATION BACKGROUND

Bachelor of Science

Computer Engineering, XYZ University, City XYZ, State XYZ
May 1999

Bachelor of Arts
Computer Science, University of ABC, City ABC, State ABC
June 1995 

COMPUTER SYSTEMS/LANGUAGES

XML, C, C++, ASP, HTML

