John Doe
230 ABC Street
555-555-1234
City ABC, State ABC, 12345
ivan@emailaddress.com
OBJECTIVE:

A retail management position where demonstrated skills in sales, marketing and innovation will be used for improving customer service and expanding department profitability.

SUMMARY OF QUALIFICATIONS:

Twelve years of progressive experience in all facets of retail sales and marketing with major department stores in diverse metropolitan areas.  Improved sales annually by 15% and consistently rated in top 10% of work force.

EXPERIENCE:

Sales Manager, Company XYZ, City XYZ, State XYZ
1987 - Present
Managed three departments with annual sales of $6.5 million.  Hired, trained, supervised, rewarded and disciplined a work force of twenty-five employees.  Developed and conducted annual performance appraisals for all staff.  Developed new marketing campaigns and strategies, assessed and analyzed customer feedback and improved customer service.  Sales have increased 8%-11% each year.  Negotiated with suppliers for upgraded merchandise.  Received "Outstanding" performance evaluation and "Employee of the Year".

Assistant Buyer, ABC Company, City ABC, State ABC
1983 - 1986

Controlled and maintained inventory for three departments with annual sales of $6 million. Developed and implemented a new system of vendor relations that reduced product costs by 5%.  Researched and incorporated the latest product and merchandising trends into purchasing decisions.  Continually consulted with department managers in order to maintain ideal inventory levels for best-selling items.

Salesperson, Company ABC, City ABC, State ABC
1980 - 1982

Improved annual sales by 5%-10% in five departments with annual sales of $5.5 million. Reorganized store displays and instituted a new system of customer relations.  Customer feedback surveys indicated that the new system improved customer relations.  Marketing and sales proposals increased annual sales by 20%.  Credited with "excellent customer relations" in annual performance evaluation.
EDUCATION:

University ABC, City ABC, State ABC
1982
Bachelor of Arts, Psychology
