John Doe 
(555)555-5555 (home)

795 Sample Way 
(555)555-5555 (mobile)
City, State, 12345
johnd@email.com
Experienced project manager seeking a position with a leading enterprise software development firm
· Extensive computer software implementation experience with both single and multi site companies
· Excellent presentation skills: Ability to present technical materials to audiences of all types and sizes
· Thorough understanding of project management techniques
· Five (5) years operations management and five (5) years project management experience
Professional Experience

Company ABC – City, State
Project Manager
9/98-Present

Lead Enterprise Resource Planning (ERP) implementation projects. Manage relationships between an ERP software company and major customers such as XYZ Inc. and ABC Corp. Architect projects to deliver clients true business benefit from implementation. Plan and execute projects to meet customer expectations. 

Key Accomplishments: Client

· 1998 / 1999 Led ERP implementation project for multi site US manufacturer of hospital apparel

· 1999 / 2000 Designed and implemented Customer Relationship Management (CRM) solution for manufacturer of sporting apparel

· 2000 / 2001 Led ERP and Data Warehouse implementation project for manufacturer of oil exploration equipment. (multi site, multiple countries)

· 2001 / 2002 Member of global program management team that developed strategy to “roll-out” product to over 300 sites in 10 countries
· 2002 / 2003 Lead implementation of plant maintenance system for large automotive manufacturer

Key Accomplishments: Corporate

· Have met or exceeded utilization target each of the last four (4) years

· Projects have led satisfied customers to share experiences with new prospects

· Helped create the paradigm shift required to move the organization from a traditional software product oriented company to a consulting firm focused on delivery of business benefit

· Helped to develop and deploy best practice project implementation methodologies and tools in the consulting arm of the organization

· Chair Knowledge Exchange Group (KEG) for US project executives and managers.  KEG facilitates the exchange and dissemination of knowledge, experience and ideas within and between functional groups across Company ABC to build individual and organizational capability
XYZ Company – City, State
Project Coordinator
1/98-9/98

Planed, monitored, and controlled ERP implementation project activities. Facilitated communications between remote distribution and manufacturing sites to develop synergies across supply chain. 

Key Accomplishments: 

· Converted to new ERP system at all sites in US and Ireland with no interruption of product flow

· Standardized processes across supply chain

· Crafted help desk processes to insure prompt support to system users

The ABC Corporation – City, State
Operations Manager, Sales & Service Center
3/92-12/97

Responsible for profit and loss for largest sales and service branch in US. Supervised six (6) administrative employees, three (3) service technicians, and twelve (12) sales representatives. 

Education

Master’s Certificate in Project Management
XYZ University, City, State
