John Doe

5555 Sample lane, city state, 12345   (555) 555-5555   john@email.com



Objective

To earn a progressive and challenging Product or Project Management career in financial market technology.


Experience Summary

· Established knowledge of Trading-floor technology - Reuters Market Data Systems.

· Familiar with customer business needs and the financial markets.

· Identified strategic product opportunities by assessing customer requirements. 

· Led cross-functional teams of marketing and project and development managers in order to facilitate timely implementations of product changes, enhancements and introductions.

· Evangelized our customers of my products and promoted RMDS technology.

· Built close ties with 3rd party vendors: TIBCO Software, Sybase, and Exchanges like NASDAQ & NYSE.

· Produced, organized and developed product overview presentations.

· Helped develop strategic marketing plans and tactical activities implementation for RMDS/Triarch.

· Designed, implemented, and managed Reuters front office technical operations.

· Managed professional and support personnel and conducted job interviews.


Professional Experience

Company ABC — City ABC, State ABC
Product & Capability Manager







7/01-present

Work as a business owner of parts of the ABC Market Data System Infrastructure (DACS & RMDS Manageability). Capture requirements from customers. Work on several RMDS collateral projects: Market Data Hub 5.0, WAN pricing and Point-to-Point Server. Produce complete requirements specification documentation. Facilitate internal & external communications to ensure product viability and timely delivery. Involved with all aspects of project management including: Inception, development, Q&A, deployment, training and support. Maintain internal/external product literature content and roadmap. Develop propositions and presentations that help Account Managers and Solution Sales to outline technical cases to potential customers.  Advise clients of product features and benefits, their development and timeline execution.

Key Accomplishments:

· Learn product and project management and product development practice.

· Learn & develop creative approaches to managing, seting expectations and solving problems in cross-functional and multi-disciplinary teams.

· Directly contribute to several sales propositions of DACS and RMDS manageability products.

· Build close ties with key Reuters (RMDS) customers and Focus Group Accounts.

· Build strong networks with customer segments, architecture and technology groups.

Company ABC  — City XYZ, Country XYZ
Chief Engineer, Lebanon & Syria







2/00-7/01

Senior Systems Engineer








4/99-1/00

System Engineer









4/98-3/99

Managed front office operations for 2 neighboring countries, including MIS & operations management and customer relationship management (pre-sales, installation and support). Supervised six professional and support staff, determined workloads and scheduled assignments, and conducted job interviews. Worked on operations budget and procurement plans. Assisted Country Manager with long and short-term planning, goals and process implementation. Negotiated service level agreements with prospective contractors.

Key Accomplishments: 

· Helped sales department grow sales of Triarch systems 3 times during 2000.

· Designed and implemented Data center relocation under a very tight budget with no service interruption.

· Organized and implemented a small site delivery system in a non-standard, export controlled country – Syria. 

Company XYZ — City XYZ, Country XYZ
MIS developer (part-time)








4/97-10/97

Design and develop search and database engines using Microsoft Access for several projects. Involved in the design and development of a complete orientation program for new university students.

ABC Inc.  — City XYZ, Country XYZ
Switching & Transmission Engineer







8/96-3/98

Participated in the design of Country XYZ’s SDH transmission plan. Assisted Cable and Wireless consultants in Designing Numbering and services plan for the Telephony system in Country XYZ using advanced Statistical Techniques and Microsoft Access. Assisted in designing new telephony switch test plans.


Internships

	· Product Management
	University of Chicago, 2002

	· Pricing: strategy and tactics
	University of Chicago, 2002

	· Negotiation and Decision making strategies for Managers
	University of Chicago, 2001

	· Transitions
	Villard Group, NYC 2001

	· Problem Solving and Decision Making
	TMI, Cyprus 2001

	· Essentials of Project Management 
	Project Management Prof., Cyprus 2001

	· Assertive Communications Course
	TMI, Cyprus 2001

	· Problem Solving & Decision Making
	Arthur & Anderson, Cyprus 2000

	· Presentation Skills Course
	TMI, Cyprus 2000

	· Lotus Notes Technical Training
	Reuters, Cairo 2000

	· Trading Room Information ARCHitecture Backbone – TRIARCH
	Reuters, Geneva 2000

	· Fundementals of Solaris 2.x
	ACT, Beirut 2000

	· Web Technologies
	Reuters, Cairo 1999

	· Session Server v 1.5 - How to install & maintain
	Reuters, Geneva 1999

	· Reuters Open Systems
	Reuters, Beirut 1998

	· Administering and Troubleshooting Windows NT
	Reuters, Cairo 1998



Education

Master Business Administration; Emphasis in Finance (relocated to USA before finish)
9/00-6/01

XYZ University, City XYZ, Country XYZ
Courses Finished: Financial Derivatives, Value At Risk and Foreign Exchange Markets & Rates, Macro Economics, Micro Economics, Corporate Strategy & Cost Accounting

Bachelor of Engineering, Major: Computer and Communication Engineering

1992-1996

American University of City XYZ, City XYZ, Country XYZ
Dean’s Honor list, 1993-1996

Graduated with Distinction (GPA 3.7)
Nominated for Engineering Creativity Award


Skills
Computer Applications - Microsoft Office, Microsoft Access, Lotus Notes, Sybase.

Technology and Industry Knowledge 
· Operating Systems: MS Windows NT/2000, Sun Solaris 2.x, RedHat Linux.

· Application & Systems Management, Object Oriented Programming, and Client/Server application development: Java and JavaScript, Perl (Unix), HTML, Visual C++. 

· Networking: understanding of Routers, switches, multicast concepts in LAN, MAN and WAN environments

· Hardware: Intel and Sun

Language Skills – Arabic (Native), English (Fluent), French (Working Knowledge)
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