Stephanie SMITH
123 10th Avenue   •   City ABC   •   State ABC   •   12345   •   (555) 555-5555   •   ABC@email.com

SUMMARY

A dedicated, results-oriented marketing professional capable of managing multiple projects in a fast-paced, high pressure environment.  Five years experience developing and coordinating direct marketing programs for major financial institutions with $3.6 million to $22 billion in deposits.

PROFESSIONAL ACCOMPLISHMENTS AND WORK HISTORY

ABC Direct - Project Coordinator
1994 - present

· Design and implement Welcome Program and other direct mail programs designed to encourage customers to open additional accounts.  Increased revenue $2.3 million.

· Manage programs for financial institutions designed to increase retention of current customer base by encouraging renewal of accounts
· Develop copy and artwork for direct mail pieces
· Estimate project costs, as well as implement and follow-up on direct mail programs
· Supervise multiple projects and deadlines
· Organize and develop sales presentations
· Create training manuals for clients, including California’s largest Savings & Loan with to 360 branches
· Work directly with printers for printing direct mail elements
· Conduct job interviews
· Create multiple direct mail pieces
EDUCATION

 Bachelor of Arts, Marketing
1993

 ABC State University

 City ABC, State ABC

 Masters of Business Administration
1999

 University of ABC

 City ABC, State ABC 

COMPUTER SKILLS

· MS Office (Word, Excel, Access, Internet Explorer)
· Develop linked spreadsheets in Excel to track inventory and billing

· Produce PowerPoint presentations for sales and training meetings

· Manipulate data using Foxpro

MEMBERSHIPS & PROFESSIONAL TRAINING

· Direct Marketing Association, 1998-Present

· National Association for Female Executives, 1996-Present

· Quarterly Women’s Power-up Breakfast, 1994-Present

· Women’s Conference (developing communication skills and assertiveness, dealing with conflict in the workplace)
