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	Jane Smith
	1234 Sample Avenue   

City, State, 12345  

Jane@email.com


Sales / Marketing / Key Account Management

Highly qualified sales manager offering more than seven years experience in key account management innovative marketing solutions.  A Results-focused and effectual leader with a proven ability to maintain and grow established accounts, negotiate contracts and lead marketing strategy.  Successful in identifying opportunities for accelerated growth.  Seeking a challenging executive sales position utilizing my experience and the following skills:  

	· Sales and Business Development

· Strategic and Market Planning

· Key Account Management / Retention
	· Contract and Price Negotiation

· Customer Relations

· Motivations and Leadership


PROFESSIONAL EXPERIENCE
Company ABC 
City, State
Account Manager 
2/1999 - present
· Retained existing account base through proactive and reactive visits to accounts

· Negotiated renewal contracts with existing customers

· Up-sold new products and services such as PRIs, dedicated internet, and DSL to existing accounts

· Provided additional revenue generating solutions

· Generated leads and referrals

· Named Account Manager of the Eastern Region twice

· Selected to represent the Northern Illinois Region for the Account Manager Leadership Council

· Attained the most contract renewals in the Northern Illinois Region on four occasions all resulting in Gold Medal commendations by management

Company XYZ
City, State      

Sales Executive
10/1998 – 2/1999
· Developed new business within existing major accounts

· Met with decision makers to introduce new products and services

· Created and implemented new sales promotions

· Provided work leadership while working in conjunction with sales support representatives   

Major Accounts Support Specialist
6/1998 - 10/1998
· Established and maintained working relationships with major account customer base

· Increased revenue in account base by 2% monthly

· Trained customers on new products and services

· Negotiated new service contracts for existing accounts  

· Developed employee pager program for existing accounts resulting in increased revenue

· Received numerous management and customer commendations resulting in promotion to sales executive

ABC Inc.
City, State 

Major Accounts Sales Support Representative
9/1996 - 5/1998
· Maintained and increased medical and commercial accounts with revenue in excess of $1,000.00 per month such as Commonwealth Edison and Illinois Masonic Medical Center through weekly visits to account sites

· Conducted inservice meetings for existing customers highlighting new equipment and systems training

· Assisted management with training of new and existing employees

· Conducted in-depth analysis of several accounts, identified inefficiencies and implemented new procedures for handling emergency situations

· Identified needs of existing customer and compiled an extensive proposal to provide solutions resulting in increased revenue of 140%

Customer Account Representative
2/1996 - 9/1996
· Provided customer service for major accounts

· Assisted sales representatives with account retention and order fulfillment

· Assisted supervisor with running of specialized reports and short-fused projects

· Received numerous management and customer commendations, such as three ProNet M.V.P. awards

· Assumed all vital roles and responsibilities of running department in absence of management

EDUCATION

Bachelor of Science (B.S.)

Sample State University – City, State
References available upon request
