Michael Motorcycle
Home (555) 555-5555
1234 Sample Cres.. 
Cell (555) 555-5555

Sample City, State, 12345 
Email:  Michael@email.com
QUALITY MANAGEMENT / IS0 9000 COORDINATION

A proven executive with the objective to obtain a quality management position where my advanced quality management and ISO 9000 coordination skills can be used for improving customer satisfaction along with the overall quality of the organization.

 FORMDROPDOWN 

	Lead Consultant
	Company ABC, City ABC, State ABC
	4/00 – Present


Assist organizations with the complete implementation of any of the ISO standards. Provided a wide variety of experience in the telecommunication, manufacturing, food processing, construction and technology fields. Implement methods for tracking customer satisfaction and the overall quality of the organization by establishing quality objectives and plans for the critical processes. 

· Assisted the first company in City ABC to achieve the ISO 9000:2000 Certification

· 100% success rate for passing the Registration Audit 

· Currently have assisted more than 10 organizations with the implementation of ISO 9000

	Quality Director
	Company XYZ, State ABC
	12/99 – 4/00


Implemented and maintained a quality management system based on the requirements of ISO 9000 and TL 9000 for the East Region.

· Led a team of managers in multiple locations during the implementation of the quality standards
· Provided leadership and training, on the quality management system, to all management
· Developed and evolved all quality assurance plans

· Consulted with project managers during the project planning phase to ensure high quality throughout the installation process
· Interfaced with the client and project development teams to define priorities for problem reports
· Conferred with upper management to appraise the conditions or situations affecting the efficiency of the quality system
· Reviewed and ensured that the quality system processes and procedures were in compliance with all required standards
· Planned, promoted, and organized all training activities related to product quality and reliability
· Investigated and adjusted customer complaints regarding quality
· Analyzed, evaluated and presented information concerning factors such as business situations and installation practices for consideration by other members of the management team.
	Quality Manager
	XYZ Corporation, ABC City, State XYZ 
	3/95 – 12/99


Ensured the overall quality of the final product met or exceeded customer and federal regulations.

· Responsible for all aspects of Quality Control as it related to the quality management system and manufactured products
· Managed the development, planning, implementation and maintenance of quality control methods, processes and operations for new or existing products 
· Ensured that finished and intermediate products continue to conform to specification
· Formulated and recommended quality policies, procedures and programs
· Developed and analyzes statistical data and product specifications to determine preset standards and establish proposed quality and reliability expectancy of finished product
 FORMDROPDOWN 

Bachelor of Science, 1995

Sample State University

ABC City, State XYZ
Diploma, 1993

Sample College

City XYZ, State ABC
PROFESSIONAL MEMBERSHIPS/AFFILIATIONS

· Member of American Society of Quality

· Certified Quality Management System Auditor

TECHNICAL KNOWLEDGE AND SKILLS
	Computer Skills
	· Excel

· Word

· Access

· HTML


